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— - B89 Purpose

TARATIEZ ( "AL ) BEREEBRUMERNEREE - BERER Al 2BKNMIBLURERLE
8l - AEGREERARIM Al ST EFEROEE - REBRE - THEEFNEREREAHHMOEE -
1.1 This Artificial Intelligence ("Al") Policy establishes guidelines for the ethical development,

deployment, and use of Al Systems within Advantech. It aims to ensure that our Al initiatives align
with our core values, promote transparency, and uphold the trust of our stakeholders.

— - &i[E Scope

21 ABKBRRABZSBINERE Al 2AHE - BEHEANELREEH -

2.1 This policy applies to all employees and contractors involved in the development, deployment, or
use of Al Systems at Advantech.

2141 FER A BERD - THE, REEMEROBRASIREFASIHEBEGRESE -
2.1.1 For purposes of this Al Policy, the term "Advantech" means Advantech and its subsidiaries
and affiliates.

212 TAl 2, BEE—BERERENER - RTARUARBRENBEHEF ( SEEREEMN
WATHE )  ENBRUERRLBEREY - HetHIRBRSESIER - EERZINEA PR
it (BIUTRA - RS - BFIORE ) - EMTEERNEFIRIE -

2.1.2 The term "Al System" means a machine-based system designed to operate with varying
levels of autonomy (including solving problems and performing tasks), that may exhibit
adaptiveness after deployment and that, for explicit or implicit objectives, infers, from the input it

receives, how to generate outputs such as predictions, content, recommendations, or decisions
that can influence physical or virtual environments.

22 R THRERER - Al R BRETOSAERURES L - BEEBELRITEARE - £PER
TWERZEBB M AR TN SIS Eth i it - HEEREABRREL T ZIEARRE 2 #4i7
2.2 For clarity, Al Systems include any software or other technology that involves the use of software

algorithms, neural networks, or models to analyze input data, learn from that data, and then make
decisions or predictions based on that learning, including without limitation technology related to:

221 REVGES1A! ( Large Language Models - LLMs )
2.2.1 Large Language Models (LLMs)

222 BB MR - EMBENHSREE (ML) ZIRN Al 24

2.2.2 Modern Al systems with autonomous reasoning, generative capabilities, or machine
learning (ML)

2.2.3 £ Al ( Generative Al )
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2.2.3 Generative Al

= - EBI Principles

3.1 Al BYfRIBfER
3.1 Ethical Use of Al

311 A - Al ZRIRRET R AR AR iR R AR - BEMETRER - @RI Al 'BE
AP EMTEERR -

3.1.1 Fairness: Al systems must be designed and trained to avoid biases and discrimination.
Regular audits should be conducted to identify and mitigate any potential biases in Al algorithms.

31.2EME : Al 2EEFE T BEMEOIEREY - BEANEEGA TR ARRSNOMEN - 7
RIZESEEFEERP -

3.1.2 Transparency: Al systems should be explainable and understandable. Stakeholders should
be informed about how Al decisions are made, especially in high-stakes scenarios.

3.1.3 BEHH : AURKEERLREBHEMNEA - BAR Al RAZURENESHE - 28 Al

REMETNA T BEBBEURETIFHRNTE -

3.1.3 Accountability: Responsibility for Al-assisted decisions ultimately rests with the organization
or the responsible individual. A clear accountability framework must be established for all Al
systems. Employees involved in the development of Al systems must understand their roles and
responsibilities, as well as the impact of their work.

3.1.4 NREE | Al AREIFMIFIC A LBHIE - £ Al ZFNBELMEHD - HhIZHHSE
RERBER  DRHFEZENASREE - ILRAIR EU Al Act 2081 - TNEITZE Al GENE
3.1.4 Human Oversight: Al Systems shall support, not replace, human judgment. Appropriate
human oversight must be maintained throughout the lifecycle of Al Systems, particularly for high-

risk use cases. This principle reflects the core spirit of the EU Al Act and is a fundamental
requirement of Advantech's Al governance.

3.1.5 EEMEATIEMY | Al AMBABRE - ARESEESE  DRERSERENERY - 2R%
Ho[SEY - EMNAAIREIEREHETDIBE -
3.1.5 Accuracy and Reliability: Al Systems should be designed, tested, and monitored to ensure

reasonable levels of accuracy, robustness, and reliability. Known limitations of systems should be
adequately disclosed to users.

316 Al 2)BEE : £ Al UIBEEEELISGEEALERNEL (B "28, ) - ALERNAS

R RZBATERR - ETAREEKRE Al ER 7R - WHEETESEER -

3.1.6 Al Hallucination Management: Generative Al may produce outputs that appear plausible but
are factually incorrect ("hallucinations"). Al-generated content must be verified before use.
Employees are responsible for reviewing and validating Al-generated outputs before relying upon
them.

32 HERANHEESR
3.2 Data Privacy and Security
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3.2.1 BB IRE  EABBZEEVNATEERZEBAER ( 2F1EARR GDPR » CCPA K&
BEREER ) REAEEER - £osElBER T - BABBBETESEIE -

3.2.1 Data Protection: Personal data must be processed in accordance with applicable privacy
laws (including but not limited to GDPR, CCPA, and local data protection regulations) and a valid
legal basis. Personal data should be de-identified where possible.

322 ZEiEM BB Al 2P ERNLZZEREARE - WREIMEEEERERR PRIEX
ALRERIE -

3.2.2 Security Measures: Security measures and protocols implemented in all Al systems must
meet the requirements of Advantech's personal data protection guidelines.

33AIZE
3.3 Al Security

331 Al A EHBANRERNEBNEALZHE - TEMB Al 245 KRR R BT AL
g NAIEMRR

3.3.1 Al Systems face security threats distinct from traditional software. All Advantech Al Systems
and related development processes must assess and guard against the following risks:

3.3.1.1 187~z EA ( Prompt Injection ) : BEEATEIRIE Al ARHAITARBREZIESIRRE
BURUE -

3.3.1.1 Prompt Injection: Malicious inputs that attempt to manipulate Al systems into
executing unauthorized instructions or leaking sensitive information.

3.3.1.2 ERli% 5 ( Data Poisoning ) : Z#5RAIME N EBE T RIURRE

3.3.1.2 Data Poisoning: Corrupting training data to influence model behavior or decision
outcomes.

3.3.1.3 RAIFEE ( Model Theft ) : RIEEERZEI AI R EZME -

3.3.1.3 Model Theft: Unauthorized replication or extraction of an Al model's intellectual
property.

3.3.1.4 HIMEKE ( Adversarial Attack ) : FBORRETHNBEAER Al ZAFEEEREDL -
3.3.1.4 Adversarial Attacks: Carefully crafted inputs that cause Al systems to produce
incorrect outputs.

3.3.1.5 BB RUEJE ( Sensitive Data Leakage ) : Al A HMBRE PEINERIIGRE R
FE8URER -

3.3.1.5 Sensitive Data Leakage: Al systems inadvertently exposing training data or user-
sensitive information during inference.

33.1.6%=F Al TERER : ZBFE=7 Al HE%%UZ#E BSIANLZERE - IBREEENS =
77 Al TEREEANSENAETERRRRRES F-HERES  URZERDEFEKRSE -

FEETARA -

3.3.1.6 Third-Party Al Tool Risks: Security vulnerabilities introduced through the use of third-

party Al services or models. Any third-party Al tool that has not undergone prior review must
be evaluated by the Al Governance Committee. The evaluation shall include, but is not
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limited to, a review of data processing terms, third-party vendor qualifications, and security
certification requirements. Only after successful completion of the review may the tool be
approved for use.

SREER

3.4 Compliance and Regulation

341 FEEHR A Al ARV ARBTER EEER ( BFREARRERE Al VA% (EU A

Act) - GDPR - CCPA KEMEZREZERE ) - NIREANEE EFEEBESSEAREBHANE
£ REFEREBER -

3.4.1 Legal Compliance: All Al Systems must comply with applicable laws and regulations
(including but not limited to the EU Al Act, GDPR, CCPA, and local data protection regulations).

The Legal/Compliance team should be consulted for projects involving personal data, customer
data, or high-risk applications.

342 KMEH  MERBIRE AUCRNEE - WHRBREEBRAETR - Al RIE/NVHEREE
ERENRRL TE HAG) AR BA BRFT AR -

3.4.2 Regulatory Updates: Advantech will stay informed about changes in Al regulations and
adapt its policies and practices accordingly. The Al Governance Committee is responsible for
monitoring regulatory developments and periodically briefing relevant departments.

3.5 [HENE
3.5 Continuous Improvement

3.5.1 EEEBARTAL | MRTEHIETE Al 2RO MBEERMIERE - BRURIERHG - RBEAENFE
BAEHRANERKIGE Al 247 -

3.5.1 Monitoring and Evaluation: Al systems must be regularly monitored for performance and
ethical implications. Feedback mechanisms should be established to improve Al systems based
on user and stakeholder input.

352 IR 28 Al HENE TR EXARME Al 87 - BUIREE AR EES
Al -

3.5.2 Training and Development: Employees involved in Al development will receive ongoing
training on ethical Al practices, data handling, and relevant technologies.

3.6 mEIS{FEARE

3.6 Collaboration and Communication

3.6.1 BEEESF : sBRITERESFRIMER ZBINEIE - ER Al HRERZBEENES -
3.6.1 Interdisciplinary Collaboration: Encourage collaboration between technical and non-
technical teams to ensure a holistic approach to Al development.

362NEMARAZSE  HEEEAE BERFARFEZEA - AREAHENNNZEEHNET
R INERRIERE Al RARIEEE -

3.6.2 Stakeholder Engagement: Engage with stakeholders, including users, customers, and
affected individuals, organizations and communities, to gather input and address concerns
regarding Al systems.

ATERHER FAE H1E
BRI, FMSEREN/EN 4R ERARE



ADWNTECH

[ - Ehf Implementation

41 ABHEKE
4.1 Roles and Responsibilities

411 Al RE/NA -
4.1.1 Al Governance Committee:

4.1.1.1 A1 ALRIE/NAEBIE S E Al BUER -
4.1.1.1 Establish an Al Governance Committee to develop and refine Al policies.

4112FE A TENSGHRMY - OBRERRELIHENSE =77 Al TE - WARRXE AL
BNHETES -

4.1.1.2 Review the compliance of Al tools. Any proposed use of a third-party Al tool that has
not been previously approved must be submitted to the Al Governance Committee for review.

4113 85 Al SHEY  ZW A HESHRER - BHERE - BREBIMNRERE -

4.1.1.3 Lead Al incident response: Receive Al-related incident reports and coordinate
investigation, remediation, and external reporting processes.

4.1.1.4 #EEEREIES| . EREEABRABBAATIVE - BEREEEERFRF 2 -
4.1.1.4 Maintain policies and guidelines: Periodically review this policy and related
implementation procedures to ensure alignment with regulatory requirements.

4.1.1.5 #EZ & Al TEBE (Approved Al Tool Registry ) : EHIEB U AEEZEZ Al L
BHEZE -

4.1.1.5 Maintain the Approved Al Tool Registry: Periodically review and announce the list of
approved Al tools.

412EXRBEA  AERFEERBIAREBER - WE AUSE/NARSEUMIESENEE

4.1.2 Project Leads: Responsible for ensuring that their projects adhere to this policy and report
any ethical concerns to the Al Governance Committee.

4.2 Al EHEE
4.2 Al Incident Management

421 XEETEBMEEE - @ AR/ NARSEMIE Al ZAEBANMIERE RS -
4.2.1 Employees are encouraged to report any ethical concerns or incidents related to Al systems
through established channels to the Al Governance Committee.

4.2.2 DUNERE Al RS AR IIEN R

4.2.2 The following types of Al-related incidents must be reported immediately:

4221 ERINBIHRIBREFE | Al AFEHNEA BB ERETING -
4.2.2.1 Data breach or unauthorized access: Personal data or confidential information leaked
due to an Al system.

ATERHER $FEHEH11E
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4222 BBRK Al ZRREEUESHERNEBEENAERRRAEZ -
4.2.2.2 Erroneous decisions: Al systems producing incorrect decisions or recommendations
that may cause significant harm.

4223 REFIEABRE : Al 2 LN DR ERFARFRERIR -

4.2.2.3 Bias or discrimination issues: Al system outputs exhibiting unfair bias or
discrimination against specific groups.

4224 KRB EHREME Al RFERTBEERBREZRZEN -
4.2.2.4 Legal and compliance risks: Al system usage potentially violating applicable
regulations.

423 Al EHEEREESMU T AR :

4.2.3 The Al incident response process consists of the following three phases:

4.2.31 & (Investigation ) : B AR/ NAREIRSE - BRSEHEE FERRARE -
4.2.3.1 Investigation: The Al Governance Committee initiates an investigation to determine
the scope, impact, and root cause of the incident.

4.2.3.2 #8% ( Remediation ) : IRIBHEAR - KERMEL - RENSHNEFHRAERSE
Jite °

4.2.3.2 Remediation: Based on investigation findings, take measures such as technical
corrections, process improvements, or suspension of system use.

4233 #E (Reporting ) : OARBRERSBHRERE - OEEHKE  IFEESANEM
HERBAETER -

4.2.3.3 Reporting: Notify regulatory authorities, affected parties, or other stakeholders in
accordance with legal requirements and the severity of the incident.

4.3 [EIEEHH

4.3 Feedback Mechanisms

431 BURERENNZRGAS Al 2R RUBRNEE  ELEERBERTEHEE - FREE
ERRE -

4.3.1 Establish channels for users and stakeholders to provide feedback on Al systems. This
feedback will be reviewed regularly as a basis for continuous improvement.

441z Al TEBE
4.4 Approved Al Tool Registry

441 THREHE ) "2 Al TEBE (Approved Al Tool Registry ) 1 - SIBBFRA LK Al B2/ )\4E
TZ&EE’QEH%W%B@?HZ AITH -

4.4.1 Advantech maintains an Approved Al Tool Registry listing all Al tools approved by the Al
Governance Committee for use within Advantech.

442 BERAIRE/NEEEHE UEHEN  ETETHEHIENABE  EBEBIERPHE
TERRE Al BREB/N\HES -
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4.4.2 The Registry is maintained and periodically updated by the Al Governance Committee.
Employees wishing to add a new tool to the Registry should submit it for review through the
formal application process to the Al Governance Committee.

4A3KRIANBEZ Al TEASAREEEFEAER - #EBXEMNSERERE -

4.4.3 Al tools not listed in the Registry must not be used for processing customer personal data,
confidential business information, or high-risk decision-making processes.

4.5 BEIER
4.5 Intellectual Property

451 Al ERABZFhAR  REFHENNERMETREEZ Al £ERARSE - NEIWHEYZ
REIAIE - BEHE SAENSNEMERZME - EAERARENSEBME IR (REH

SREREREW ) KRR ATIREBAIR -

4.5.1 Ownership of Al-generated content: Al-generated content produced by employees in the
course of their employment or using Advantech resources that contains or is derived from
Advantech's original intellectual contributions, confidential information, proprietary know-how, or
other intellectual property shall be owned exclusively by Advantech. Such content and any
associated intellectual property rights shall be governed by the employee's Confidentiality and
Inventions Assignment Agreement, as well as applicable company policies and procedures.

452 %=/ EZVMERER : B Al TEEHNAR RS RE=TRERENEN - B1HE

e Al £ AR - BTG IR E EE’J”_E%“%EEa‘ﬂE SERR  DEREEEBEE -
4.5.2 Third-party IP risk: Content generated by Al tools may incorporate materials protected by
third-party copyrights. Employees should assess and mitigate potential third-party IP infringement
risks when using Al-generated content, and consult the Legal team when necessary.

453 RIESH V7T EREEMEREIREZNSAEA A TE - fIiETEL TR AE®E
RERERENEBIAS -

4.5.3 Copyright compliance: Do not use Al tools in a manner that may violate intellectual property
laws, such as reverse engineering or mass reproduction of copyrighted code or content.

454 FIRER : £ Al AAFRBPERRRTHR - BETHBEERR  UohEBEEREHER
4.5.4 Open-source compliance: When using open-source components in Al system development,
comply with the relevant license terms and consult the Legal team for compliance requirements.

4.6 EiE<FHl ( Do's and Don'ts )
4.6 Implementation Guidelines (Do's and Don'ts)

4.6.1 SHHENRBEAR

4.6.1 For Software Developers

4.6.1.1 FEIEEIE (Do's )
4.6.1.1 Do's:

4.6.1.1.1 BER Al RFARTERERNITHOER -
4.6.1.1.1 Do use Al Systems only for tasks that you are authorized to perform.

ATERHER BTE - HE
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46112 BETEREMARER (AN FEFREIURRE AIVZRE ) - NS RE
ANBE - EREBASERBANER - REEAFEX -

4.6.1.1.2 Do comply with applicable local laws and regulations (e.g., Personal Data
Protection Act and EU Al Act, etc.). The Legal/Compliance team should be consulted for
projects involving personal data, customer data or high-risk applications.

4.6.1.1.3 BRLExTE Al ZANERRHBEERMBEHEL - DIREKRSE - BUREIF
EZ89 ]U’%%Eﬂ/ ETENEETER (IP) SFAARRS] - TIEEMoIRIFE Github 1% 53
RIAHES - 338 PR(pull request)fE & B2 E 4R (main branch) FETR AR - LR

TFABEERMZ prompts B Al W - i PR (ERSEBRAEZH -

4.6.1.1.3 Do document your use of Al systems and any project-related outputs they
generate for future reference, to establish authorship, and to disclose any potential
intellectual property (IP) or ownership limitations.

For software development projects, engineers may provide detailed explanations of their
implementation approach in a GitHub Pull Request (PR) when merging changes into the
main branch. Relevant interactions with Al agents, including prompts and Al-generated
outputs that materially contributed to the development work, may also be included in the
PR for reference and audit purposes.

4.6.1.1.4 BERT - MEMEMBMENETAREZEHN (REHZIVEEHE) FAOR -

4.6.1.1.4 Do remember that anything you create at Advantech is subject to your
Confidentiality and Inventions Assignment Agreement.

4.6.1.1.5 [B:E:C - EPAIE/RA ( Prompts ) BISREFRIE -
4.6.1.1.5 Do remember that customer prompts = customer data.

4.6.1.1.6 B - EEREPRNAAREUAEREZELPZZNEN - HENSH

TAfERE . - UTEHANFERERR !
4.6.1.1.6 Do remember that express consent is required to use customer prompts for any
purpose that does not directly benefit the customer. The following examples require
express consent:

4.6.1.1.6.1 EREFRERERAREM Al 24 -
4.6.1.1.6.1 Using customer prompts to train any Al System.

461162 EREPRTARULEAEER - HHASE DBRES -

4.6.1.1.6.2 Using customer prompts to improve user experience, conversation
fluency, response quality, etc.

46117 EEEE =7 Al G UEEE FEB/AR AR - BERBUNELEE
4.6.1.1.7 Do consider the following privacy issues when integrating third-party Al
Systems to process customer data/prompts:

46.1.1.71 EFHB/RNAEAABSERF=ZTNEAALEE -

4.6.1.1.7.1 Customer data/prompts must not be subject to third-party human review.

461172 8 =NABAEUREERAFEFEFEIE/IRERE -
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4.6.1.1.7.2 Customer data/prompts must not be used or stored by the third party for
any reason.

46.1.1.8 B2EREERES  UHHFEAN A ENEESEREE2 "AIRERE
R, -

4.6.1.1.8 Do review the disclaimer guidelines to help determine whether your Al
implementation needs to include an "Al Disclaimer."

4.6.1.1.9 FEECISE Al RAFZEFIMA ( Fine-tuning ) PR AR EIEERIFRF AR

4.6.1.1.9 Do remember to keep detailed records of the datasets used in the development
and fine-tuning of Al Systems.

46.1.2 2|58 (Don'ts ) :
4.6.1.2 Don'ts:

4.6.1.21 )Z7RRE ALRE/NESSEHERN AR A Al TEAREFEEERE -

4.6.1.2.1 Don't use publicly available Al tools that have not been previously approved by
the Al Governance Committee for processing customer personal data.

4.6.1.22 )7ERAEFEKRER N - 5 =774315 ( #I1 Facebook ) JMEY

(Scrape ) HAAE (HEE )  BAELABUERREREIRFEERFEROR -
4.6.1.2.2 Don't scrape any content (e.g., images) from third-party websites (e.g.,
Facebook) without consulting Legal, as some content may be copyright protected or
subject to certain terms of use.

461237 EEREZMEREENSAEA Al TE - fliETER TEER
AR ERERZ TS -

4.6.1.2.3 Don't use Al tools in a manner that might violate intellectual property laws, such
as for reverse engineering or replicating copyrighted code.

46124 )7L DB EMEBERBNANERLRE A TR - fIlNBA AT HERE
BEH -

4.6.1.2.4 Don't use public Al tools in a way that might endanger Advantech trade secrets,
such as by inputting confidential or proprietary company information.

4.6.1.25 Z7ERZEEMAHEAELNER FNEEKRETT Al @il - DURREZR
T BERERESZETRARNIIESRK (F2RE 3168 AILBER) -
4.6.1.2.5 Don't rely on any Al output without reviewing and testing the generated output

to ensure it is secure, appropriate, and functionally aligned for the given purpose (see
Section 3.1.6: Al Hallucination Management).

4.6.1.2.6 171 Al 2R CIEIRFIM EESHM ERMEENEE - SAAREQIEEN
AEBNWER - EEEERBRENE ERJEBRFE=TTROMHE - 3G Al TIEMRR
ERRTBECHAR -

4.6.1.2.6 Don't use Al Systems for tasks that could limit Advantech's intellectual property
ownership or for any illegal or unethical purpose. This includes generating malicious
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BRI, FMSEREN/EN 4R ERARE



ADWNTECH

code, copying materials that could be owned by third parties, or passing off Al work as
your own.

46.2 SHIFFREABAS
4.6.2 For Non-Developers

46.2.1 FEEEIE (Do's ) :
4.6.2.1 Do's:

4.6.21.1 BEHIEM : IRAEE Al AN TIFRE - BORBSASSEMHERAES
4.6.2.1.1 Do ask questions: If unsure about how an Al System works, seek clarification
from developers or other relevant personnel.

4.6.2.1.2 BEIIERAY : B Al BRENHAER - WIS ETA— SRR -
4.6.2.1.2 Do monitor outcomes: Monitor Al-driven results and report any discrepancies or
issues.

46213 BEFBABGHE  BEBABBSF - £ Al REEFEHERE - -
4.6.2.1.3 Do collaborate with developers: Work closely with developers to align Al
Systems with business objectives.

4.6.2.1.4 FEB{E Human-in-the-Loop ( HITL ) [RRI : FRIZ2EH S AR ERNEERSR

B DABABNEENA - Al MEESE—ADRERKE -
4.6.2.1.4 Do apply the Human-in-the-Loop (HITL) principle: Human oversight must be

involved, especially in high-risk or significant business decisions. Al must not serve as
the sole basis for decisions.

46.2.2Z2|F%E18 (Don'ts ) :
4.6.2.2 Don'ts:

4.6.2.21 IR AR/ NESERHEN A ART R Al TEAREFEEEE -
4.6.2.2.1 Don't use publicly available Al tools that have not been previously approved by
the Al Governance Committee for processing customer personal data.

4.6.222 )72 Al 24t : BRI Al 2FARBHERBRRNEN -
4.6.2.2.2 Don't misuse Al Systems: Avoid using Al Systems beyond their intended
purpose.

4.6.2.23 )7BRMIERE  WRAVEER Al 2R FEEENREBE - FERUSK

4.6.2.2.3 Don't ignore ethical concerns: Speak up if you notice potential ethical issues
with Al Systems.

4.6.224 )71 Al 2GRS RARIEAORK | BREEAAREENERT @ T2k
A ZEMESEREAREK (FIW : B - 7 - ELEVEHEAHE ) -
4.6.2.2.4 Don't use Al Systems for high-risk or significant decisions: Avoid relying solely
on Al Systems for high-stakes or significant decisions (e.g., hiring, promotions, employee
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performance evaluation, or financial assessments) without human oversight.

4.6.2.2.5 t])7)785% Al D DUEFC A SRR - 553282 Al 2 —T8FZREE) ( Augment ) M3FEL

RABRKRNTIR -
4.6.2.2.5 Don't assume Al replaces human judgment: Understand that Al is a tool to
augment, not replace, human decision-making.

f - EEBE§ Review and Updates

51 ABEKNR 2026 F7 B 1 HEHMULEN - BEEVEE—R - WHBREF] - LEFRESKMES
Wt - ARIENEEEREEERR - WHRIAREE EX A SHHEELERTKETREER -
5.1 This Policy was issued and effective on July 1, 2026. It shall be reviewed annually and revised as
necessary to ensure its continued relevance and effectiveness. The Al Governance Committee is
responsible for initiating the review process and shall update this Policy in a timely manner in
response to changes in applicable laws or regulations, significant Al-related events, or evolving
business needs.
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