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Version

Date

Description of Change

AO

2015/12/31

New Issue

Al

2019/11/31

Based on the Guidelines for Prevention of Unlawful Assault in the
Performance of Duties (Second Edition) of the Occupational Safety and
Health Administration, Ministry of Labor.

We will revise the version in accordance with the characteristics of our
industry, work nature and operating environment.

BO

2021/08/26

Based on the current situation of the company, we have added the form
and part of this document related to the prevention of workplace
violence in the workplace.

Content Matching Correction.

Bl

2024/09/24

Revised the text in accordance with the third edition of the Ministry of
Labor's "Guidelines for Prevention of Unlawful Acts of Violence in the
Performance of Duties" and revised the flowchart to conform to the
current process. Modify the name of the attachment to conform to the
guideline.

(E-07-A002- FO1) "Survey on the Hazards and Risks of Workplace
Violence" to "Survey on the Hazards and Risks of Workplace Assault -
Individual Employees(E-07-A002-F04) Workplace Misdemeanor
Self-Examination Checklist - Supervisory Level changed to "Workplace
Violent Behavior Self-Assessment Checklist - Supervisory Level

(E- 07-A002-F06) "Workplace Physical Environment Inspection Record
Form for Prevention of Workplace Wrongful Acts of Assault" to
"Workplace Environment Inspection Record Form for Prevention of
Workplace Wrongful Acts of Assault - Physical Environment”.

(E- 07-A002-FQ7) "Workplace Design Checklist for Workplace Violence
Prevention” to "Workplace Environment Checklist for Workplace
Violence Prevention - Workplace Design" Added (E- 07-A002-F10)
Workplace Environment Checklist for Workplace Violence Prevention —
Rows Regarding political control measures

B2

2024/11/29

Added 4.7 content to determine the frequency of questionnaire
evaluation

B3

2025/03/25

Revised in accordance with the Ministry of Labor's Guidelines for the
Prevention and Management of Unlawful Infringement in the
Performance of Duties SOP (Fourth Edition).
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1

EléhPurpose:

FRIEFIE A 7Rl PR A2
Mﬂiii%ﬁ%*’ﬁ LR E S N
uﬁﬂ ”LFP 1 :ri(a L N w&ﬁn;ﬂ:&;;%?i%ﬁ)ﬂ*ﬂ%%ﬁ’
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According to the Occupational Safety and Health Act, employers should

Y
%

i

properly plan and take necessary safety and health measures to prevent
physical or mental injuries caused by actions of others in the performance of
their duties, so as to prevent all employees engaged in work at Advantech
from being physically or mentally harmed by unlawful acts of employers,
supervisors, co-workers, service users or other third parties in the workplace
due to the performance of their duties.

#* ¥l Scope :
21 @* el NP ESS PN EE FE 207 2T F(F R R PRt
KPF~FEERFVALE) -
Scope of application: All workers who work at Advantech(including
full-time, contract, dispatch, contractor, visitor and intern, etc.).
2.2 BBU;;'—% E BT AN
Forms of Workplace Misconduct:
2.2.1%3 % 4 Workplace violence
2.2.2%3-§ & Workplace bullying
2.2.31 g5 4§ Stalking
2.2.4#%&#& Employment discrimination
2.2.5% 514 % ¥ Sexual harassment in the workplace
23 BHEFEET KR
Sources of Workplace Wrongdoing:
231p 22 Ed F L AR F2F A P2 T R2ZF AT R AHA F o

I EAEEAS
Internal Wrongdoing: It occurs between coworkers, between
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supervisors and subordinates, or even between employees and
supervisors who take advantage of various advantages.

232“'37121;\ DR IR e ¢RI ST IRATEL A R E

External Wrongful Assault: comes from outside the
organization.including strangers, customers, and clients in the
workplace.
3 % % 4 Distribution of powers and responsibilities :
3.1 “%‘«—e E2n ol
Occupational Safety and Health Department
3llw =@ p¥rp L oREr o @ P AL TFREF 2RI T 6
oo
Publicly announce to all workers in the company a written statement
prohibiting workplace harassment in the workplace.
3L2f TEH M FAT BRTRNG -
Responsible for overseeing the program's compliance.
32 KEF ¥ 1 @RRIMER AR (T AR
Nursing staff working in labor health services
3214 z¢ ir;‘i—z 2 BELTIEPE R YR o
Serve as a member of the Workplace Assault Prevention and Response
Team.
S22MM R F H o BER TARF AR 12 R (EAP)
Caring for Victims' Mental Health and Referring to Employee Assistance
Programs (EAPSs) as Needed
33 HEFF I RIRDBFFOUT HRF)
Physicians practicing in the field of labor health services (hereinafter

referred to as occupational physicians)

B3IMHH LT H PR TR f i RAPMEERE -1 FAFL L #
FECREE R 2 TR R
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Counsel victims on their mental health and provide them with

counseling, as well as propose appropriate assessment and
recommendations for physical and mental health protection measures,
such as health guidance, job adjustment, or replacement.
34 Hixmfrag
Head of Unit Department:

34lfpiniFm A R A FERAPMBESE T 2 RT TR L1 -
Assign the assessor the responsibility of completing the relevant
Workplace Wrongful Assault Assessment Form.

342F kvt = T4 BARMEAZRI LA HRLE, pARTT ARG
e T’}b;}ifg‘ﬁgb » A ;‘KF’“ FE Ix%f:r"l;\ °
It is necessary to self-examine whether there are inappropriate words
and deeds according to the behavior patterns that may cause unlawful
infringement in the workplace in Annex 2, and play a supervisory
function to avoid unlawful infringement by the department.

3430 & &< AP f'ﬁé B3 T IE R VIR e
To receive training on workplace violence prevention.

344 % F AR 1 e ARG
Responsible for implementing enhanced workplace planning.

345f TR ETHL f’riﬂ“ & B .s_;gggiﬁ ¥ o
Responsible for providing the necessary protection for their workers.

35 BE AR
Occupational Safety and Health Department member

BL.AJEEMIEH 2 BT IH 2 sl [ 2SR o
Serve as a member of the Workplace Assault Prevention and Response
Team.

352 f F 5 v 1 (v oren RG] Kok o

Responsible for enhancing workplace planning strategies.
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353f L& 2 WiEHF o
Responsible for providing the necessary protective measures.

354 FYELRT VAR M AR (4o JRBSZ ZRT 75 S ApM )
Responsible for organizing education and training courses (e.g.,
understanding of workplace violence or related knowledge, etc.)

36 A4 FTRHEAR
Human resources unit staff
3.6.14 T{B’ﬁéb’%% EETIEGE RE ] B R
Serve as a member of the Workplace Assault Prevention and Response
(disposal) Team.
362 FyHEK T VRS Y B LA R FEEAPM AR (400 BRI 2 &
TELAMEETERE )
To be responsible for organizing education and training or to have
professionals as instructors of relevant courses (e.g. knowledge of the
law relating to workplace assaults, etc.)
3.6.3F F Ak | iAW 2 A EHa I B BGE - B PAEE o
Responsible for handling personnel sanctions decided by the team, such

as transfer of duties, performance appraisal adjustments.

Legal
STLARG )4k iz 23fig o F 45 IR EEEF A B4 o
Provide legal advice or seek outside counsel as appropriate.
4 PrEREBBELERTEPFERIE T 5
Planning and implementation of a prevention program to prevent unlawful
interference with the performance of duties:
4.1 BT IREE R
Hazard ldentification and Assessment

RYpARME R BEL 22 B MRS E R R R T EH R
o s
{

T3 ;ﬂ;

FREAFRCERFORLGMNEE RS 2 RT PP L BT IREE LG
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e & (E-07-A002- F02) » v 5 »xf (71 (PR B &8 (7% B T 2 %35 ~ &
Al y A bte Bl BRI

In accordance with relevant laws and regulations and the Occupational

Safety and Health Management System, each business unit completes
the Hazard Identification and Risk Assessment Form (E-07-A002-F02)
for workplace prevention of unlawful intrusion based on the actual risk
profile of each business unit's factory and office area, in order to
effectively perform the identification, assessment, and control of
workplace or operational hazards, and to evaluate individual risk factors.

41135 R Z LR FIE
Evaluation Principles and Points to Note:

4111 Y B AP (8 =)z 1 f’rgyw SBB A ﬁ KEIRCHP S 2 4

/r'f"’i ‘Qr'lk Kﬁﬁ’»" L?JT—ZZ'E ~ Hbl% }i zZ_ 1 ]E_/n %_‘?_E\“
ARE O IFRAEERT KR sp/ép\%‘fi-,bi”*%fi» FRAREN: 31

i W o AT

When evaluating the risk assessment, we should consider the
work characteristics, environment, personnel composition,
and operational activities of each department (unit), such as
the business or location with the highest risk, the workflow or
personnel that may be exposed to hazards, etc. We can also
differentiate between internal and external sources of illegal
infringement as a basis for identifying the hazards of illegal

infringement and assessing the risk.

4LLI2p R AP FF 2 AR TS P2 TR

S CHETIFEFIEATE s BEEA KRRy 22 ‘»‘#’1 Fod3
F A F I R BT o H1 G A A I b A
LFLSE RS g T FLEBLR G
Internal: occurs within an organization, often between
co-workers or between supervisors and their subordinates,
and also between senior workers and newcomers, young
workers or workers in a disadvantaged position in the
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hierarchy .Laborers who take advantage of their supervisors.

Workers with a history of mental or psychological iliness or a

propensity for violence should be aware of the potential risks.
4m3ﬂ%:%§m%ﬂm,él@?\mﬁ%@~&éﬁ~ﬁ%w%

AL ARA L e B EEE R eSS B F T

EEE R rg 2 A QR ~ 1 iE e ,;'/»f@‘i'% PAEH R P FE o &

FE BB AL EETE PR

External: From outside the organization, including customers,

service recipients, contractors, other related parties or

strangers. Workers who are in possession of valuables at

work, work alone, have to deal with strangers by nature of

their work, have to deal with unforeseen events at work, or

are more likely to be subjected to unlawful assaults and

criminal acts by strangers.

42 TFEHFLfR

Configuration of the workplace:

SEHRRRIAD R E g P ‘1%3#""%1 CEREZ BABEE SR
PR E Y BEIRG RN E T FRE TS I 0 R L
Frdlas s BB E e 2 mﬁ%% AR kT 2

T oo TESFTREVEEF T HFERES T2 TSR & rf'ﬁ’?#‘]iﬁ

o R e TREE

The Company shall adopt effective risk reduction control measures for
risk items in accordance with the priorities of elimination, substitution,
engineering control, management control, and personal protective
equipment, taking into account the existing technical capabilities and
available resources, and shall reduce or eliminate the hazards of
unlawful intrusion through appropriate configuration planning of the
workplace. The configuration of the workplace can be examined
through the "physical environment”, "workplace design" and
"administrative control measures".

4215 I T BH P I LA A R T i) A B F] S o
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BHEFFRTAPLEEFTRERIELCHL - 2ERE 5 (B
07-A002-F06)3= s (452#41% 60 A~ B T ) @ ro ~ 22 52
FPRCPRP G EFEARCBERZER  AEPFEREEIRFL > o

Physical Environment: The physical appearance of the workplace is a

key factor in minimizing or initiating an assault. Use the Workplace
Environment Checklist for Workplace Vandalism Prevention - Physical
Environment (E-07-A002-F06) to assess noise (below 60 dB)
nighttime entrances and exits, parking lots, and indoor and outdoor
lighting; proper temperature, humidity, and ventilation; and
maintenance of physical structure and equipment safety.

4221 (TH# 13t @ ¥ Bﬂ«i}‘i—ﬂ 2 ETIE 2 T EF TR R A - 0T
HorE 3> o (BE- 07-A002-FOT)i& 7 8h4& » FAR7 § 2 1 (8397 ;L?
RESEAEF L RTALAERTAL A BDFE ¢ 7 2
F2 iy GEROHMEg AR F1ipD 5“[@%‘?@?& T 52
Brot i rve2 3FzFERCP1IEZRTIFLFAERENSHS E
ER B AR L L AEERRE S AT ) BE A AR HE
Workplace Design: Use the Workplace Environment Inspection
Checklist for Workplace Vandalism Prevention - Workplace Design
(E-07-A002-F07) to conduct an inspection to review improper workplace
design that may be a trigger or escalator of a victimization; include safe
access to and from the workplace and minimize the divergence of
access points; and have an employee parking lot adjacent to the
workplace; Workspaces with more than 2 entrances and exits should
minimize the use of sharp or blunt objects that can be used as
weapons in the workspace; monitors and alarm systems should be
properly maintained and tested on a regular basis; and entrances
should be guarded by security personnel.

A23FFFCE #1306 T R P BRI 2RI IP LRI IR BB A -
Bl e e (B- 07- AOOZ F10)i& 7 Bhie » (Focr 1 (87 d3dp 4] ¢ B
m#«*zw G B NI A BT RS e £ E 4]

?# A EERERAIE L EAIE

Administrative Control Measures: Using the Workplace Environment

RERBFER A 2RI E Trusted ePlatform Partner E-07-A002-B2
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Inspection Record Sheet for Workplace Misconduct
Prevention-Administrative Control Measures (E-07-A002-F10) to
conduct inspections, administrative and workplace practice controls
affect laborers' ability to perform their duties, and improvements can

help prevent the occurrence of misdemeanor incidents. Examples
include access control, public area control, work area control, and
access control.
IERPRAR G REF AR S  HNITR R AFE A
AN l“i]ﬁf*l e TR A BB HRE -
Work Suitability Arrangement: In order to prevent the occurrence of
workplace abuse, the appropriate adjustment of manpower for work
suitability can be examined from two perspectives, namely, "suitable
allocation of labor" and "work design".

A3l per P FHPAAREIENFRIP  FRFLIFE FAZHE
WA 2T EgFs gl > @ Bw;ﬂ BT Ip 2 T E ST
fol ¥ BL% 452 (E 07 A002- FOS)%@%@ AR A A - I S i B R =
FHREIRF LRI ERT > BT RS S SN g
Suitable Labor Assignment: Inadequate or unqualified manpower
in each unit may lead to the occurrence or deterioration of
unlawful assaults due to the inability to cope with the workload.
Use the Workplace Unlawful Assault Prevention Workplace
Suitable Labor Assignment Inspection Record Form (E-
07-A002-F08) to inspect the arrangement of high-risk or
high-load, nighttime work, and in addition to the
recommendation of the Clinical Occupational Physician's Suitable
Labor Assignment, the appropriateness of the manpower,
physical strength, or gender should also be considered. The
following are some examples of the types of work that can be
performed at night.

4321 ek @ BH A 2 BT IAH L T ES L TR 8RR (B
07-A002-F09) By 38 3nf 2 1 (e H 2 T £ N 3 L8 > TWEFH#
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at %EW%U%—Z ER: JE SR S
Job Design: Using the Workplace Design Checklist for Workplace
Violence Prevention (E-07-A002-F09) in order to understand the nature
of the work and the differences in the contents of the work of the units
and departments, and to carry out regular inspections in order to prevent
the occurrence of unlawful acts in the workplace.

44 FERPZEH GEALRFIPN LA SR B 22 AR R
E S A ki$ﬂ~biﬂ7#@m e B BREN e izkEA ~ LR g N H

IIFRBECL T L AR AR BRSBTS R

Constructing behavioral norms: To prevent supervisors or colleagues
from taking advantage of their positions and interpersonal
relationships in the workplace to go beyond the reasonable scope of
business to inflict mental or physical pain on colleagues or to
deteriorate the work environment, behavioral norms are constructed at
both the organizational and individual levels.

4410 sk = FEE P IR T ‘;}J"‘f%‘zﬁ%% EC = SRRl R B
HoAR(AME- )22 TEAS SRS F BT L A5, (4
S )BT ,1?'?—%]13» igg/\iﬁr—ra &“”* I 5 EAP & o

Organizational level: Employers should clearly state their approach to
eliminating workplace harassment, including high-level commitments,
decisions (see Annex |) and also announces the behavior patterns that may
cause illegal infringement in the workplace for all workers and supervisors to
refer to and warn ( Annex Il), and the establishment of a consultation

platform.
4427 A K =t :
Individual level:
4.4.2.1 BREE PR e & (ER] > 0L AT ES -
Senior Management: Leadership by Example
4.4.2.2 AFRE R E D BAESBE Z BT 2 FLRED S

ﬁ%’ﬁi%%~%w\ﬁﬁ @#iﬂé AEEHEFL P
“%mpﬂliépﬁ’¢£@£Wﬁﬂb’ﬁwknWFF%
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4.5

4.6

.

P

o

ETTRS

. L
*EET 2

al

Supervisors: should be made in accordance with the forms of
behaviors that may cause illegal infringement in the workplace in
Annex Il, avoid exclusion, coercion, abuse, beating and other
improper or illegal treatment of workers, and self-examination for
inappropriate words and deeds. and exercise command and
supervision to prohibit unlawful infringing behaviors in the
workplace among colleagues.
4.4.2.3 ¥1 B4 bt B EmRZ AR o I RL VB E o
Individual workers: They should recognize the differences in their
values and accept and respect each other.
ﬁ:—i‘??‘]‘ﬁ&;‘i%é’:}ifi7 EA SH- Lk xf—&f@j i%—% ZETIE KT
PR PR FY U EE A FRTF Mpvw PR RTRY
B S
Hazard prevention and communication skills training: Every worker
should receive education and training on workplace violence prevention,
which should include channels for filing complaints and reporting, and
the content of the education and training should be updated in a timely

manner.
TR AR OFREBET E BT SR By a0
KA E R AR G UERRRR L 7k BT R @R

# o

Incident Handling Procedures: The company should establish a
notification mechanism for workplace assaults and make all workers
aware of the procedures and methods of notification to ensure that any

assaults occurring within the organization are under control.

46.1° AR D HF 1w B A Eﬂg“'k?mi‘ﬁfﬁﬁﬁlé BT EE PN

\
-

FTEROEFA LB R TP T AR ALY AR Y S
CRGBER S E 2PN Y AR R AR A )
# (E-07-A002-F03)z & 8 -

Complaint or Notification: Workers should notify their employer or

RERBFER A 2RI E Trusted ePlatform Partner E-07-A002-B2
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supervisors and managers of any unlawful acts, including the place and

time of the incident, the behavior at the time of the incident, the process,
the relationship between the respondent and the complainant, etc., and
complete the Workplace Wrongful Acts Notification and Disposal Form
(E-07-A002-F03) by the complainant or witnesses within 24 hours.
462 F P 1 ¥ AR AR IR ATR AR R s 2L 2 o > TR Y R
A ARE 2R E RRE R R %*é BEY AR 0 &
st r’#p/‘\i?&‘? AR AN RIE Tﬁ'if‘/&i YR FERELEAFED
ZHELA O ERAP 2252 CBEEDAAR cBAYFRALT
WEGH o DHY AN G TR S B AR B
Handling of notification: The process of handling complaints or
notifications must ensure objectivity, fairness and impartiality, as well as
the protection of the rights and privacy of the complainants and notifiers.
Upon receipt of a complaint or notification, the organization or employer
should immediately assign an appropriate person to investigate or
handle the complaint or notification and respond to the incident, or, in
the event that the employer is the one involved in the unlawful
infringement, an objective and neutral third party should be used as the
investigator. During the investigation, the organization or employer
should pay attention to the confidentiality of information, and make a
complete record, signature and backup of the content of the complaint.

4.6.2.1 PIRF @ mHp 2 2RI R REREG DL
*ﬁ@ﬁ*3/«’ﬁﬂwm‘»Aﬁ*“z*(E;P\fé
R EAARTR) tREBA ) EERF 2 AT - A
2- R o He B E LR G -‘/v\i“”ii'”ﬁ’

AADUR 2B P EEEER ] B XA iRAR
v »%Az i fEALY TERNOE o

Internal incidents: Confidentiality shall be maintained in the
event of illegal infringement within the organization, and the
investigation team shall have at least 3 members, including at
least 2 external professionals (with legal, medical or

psychological backgrounds), and when the investigation team

RERBFER A 2RI E Trusted ePlatform Partner E-07-A002-B2
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meeting is convened, more than half of all members shall be

present, of which at least more than half of the external
professionals shall be present, and the investigation period
shall be completed within 2 months; If necessary, it may be
extended by one month, and it shall be ensured that the person
complained against is aware of the content of the complaint.

4.6.2.2 h3RE 0 AR B ERE XL ML 42 Pk o

External events: Attention should be paid to the timeliness of
notification of the activation of security mechanisms such as
police security.
463% bkl T WY S E BB TR FARE LT et
o i R BRAN B ERERE o FALY L5 2P
PSR = AR A ST 0 TR DR AT R o B e
AP E P RJEFEL > THRHF|FEFART) FHENEEEBFA o
Aftercare: Complainant should be provided with immediate, lasting, and
supportive care, such as counseling, peer counseling, or flexible
adjustments to job content and work hours. If the respondent is an
internal colleague, the respondent should be dealt with in accordance
with the disciplinary procedures, and the complainant should be made
aware of the handling situation. A report on the incident should be kept
and the cause of the incident should be reviewed to prevent similar
incidents from occurring again.
A7 =3P im sl A EFRR 2B %p PLiEs B+ £ F pRE S
BiT—- X i%‘I‘lp v T z%’*ﬁi‘«ii?% E: e 4 Fﬁi“" L% TR 4
(E—07—A002 F05):& (7 #& 31 % w:; ehk o fidh 2 q\ % w Kﬂﬂ TR AT

FHBMEF 2L LR GFL O EEFL TR RES 1 EF AT R
B RE AP FOR ffiﬁ"”ﬁ‘ﬁiﬁ‘$§?ﬁ5ﬁiw%§@%
e LA 3R NEFHKREARKR-

Evaluation and Improvement: In order to continue to promote the
prevention of unlawful infringement, a workplace evaluation should be
conducted once a year using the relevant questionnaires, and a

RERBFER A 2RI E Trusted ePlatform Partner E-07-A002-B2
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workplace unlawful infringement prevention checklist should be used to
evaluate the workplace.(E-07-A002-F05) to review and improve the

records, and the results of the promotion should be regularly evaluated
and reported to the Occupational Safety and Health Committee, and any
reported information should protect the privacy of the workers; all the
data and records related to the workplace unlawful infringement
prevention policy, hazard assessment, training, notification, investigation,
and disposal, etc., should be properly preserved for 3 years for the labor

inspectors to review.

5 % % ¥
5.1 B 22T AT AR GA AN S B < (E-07-A002- FOL)
5.2 BI7 2 BRI B I FEEE bR & (E- 07-A002-F02)
5.3 A MBIH 2 RT W2 ¥ % (E-07-A002-F03)
5.4 BRI e i p oA —a g ks (B-07-A002-F04)
5.5 BEF 2 ET ALK A2 =k £ (B-07-A002-F05)
5.6 BB 22T IR 2 FESTRB B E S L LR 5 (B

07-A002-F06)
5.1 B2 2 BRI 2 T F Bt B4 -1 FF 47K 5 (E-
07-A002-F07)
5.8 BRI & i%* TRl 2 (T E BT e Bk 44 (E- 07-A002-F08)
5.9 Fi‘«ii?ﬂ E BT Ip 2 TESr L TR R B 4 (E- 07-A002-F09)
5. 10BkH-7% & i%* 2 TES TR RS A -Freg dlae 2 oo (B-
07—A002—F10)

ms 1

o

6 32 id
6.1 & 6530 1 A AMAG L A X BT 45
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Annex 1

Advantech Written Statement on Prevention of Workplace Misconduct
The Company is committed to protecting all-worker from physical or mental harm
resulting in physical or mental injury in the course of their duties.

We hereby declare in writing that we will not tolerate any workplace harassment
by any of our management or supervisors, nor will we tolerate any workplace
harassment of workers by fellow employees or by customers, clients, caregivers
or strangers.

1. Definition of Workplace Wrongful Assault: An incident in which a

workforce member is abused, threatened, or assaulted in a work-related

environment (including commuting) In a way that presents an obvious or

implied challenge to his or her safety, well-being, or health.
2. The pattern of wrongful acts in the workplace:
(i)Workplace violence
(ilWorkplace bullying
(ii)Sexual harassment
(iv)Employment discrimination
3. What should workers do if they are victimized in the workplace?
(i) Seek advice and support from colleagues.
(i) Recording the victimizer's behavior by audio or any other means as evidence
as far as possible.
(i) To lodge a complaint with the Company.
4. All employees of the Company have the responsibility to help ensure that the
work environment is free from workplace harassment. Anyone who witnesses or
hears of workplace harassment should immediately notify the Company's human
resources department or call the Employee Grievance Hotline, and upon receipt
of the complaint, the Company will investigate the complaint confidentially, and
will penalize those who have been investigated.
5. The Company absolutely prohibits any retaliatory behavior towards

complainants, informants or those who assisted in the investigation, and will
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penalize them if they do so.

6. The Company encourages all employees to make use of the internal
complaint handling mechanism to handle such disputes, but if employees need
additional assistance, the Company will also try its best to assist in providing
such assistance.

7. Consultation and complaint channels for the Company's workplace illegal

infringement:

Complaints Specialized Electronic Mailbox/Violence/Harassment Complaints

mailbox :Workplace.Infringement@advantech.com
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Annex Il

Behaviors that may cause unlawful infringement in the workplace

1. Workplace violence: refers to physical or verbal abuse, threats or attacks by
others in the workplace, which affects the physical and mental health, safety
or well-being of workers, such as offensive language, intimidation, swearing,
beating, scratching, punching, kicking, throwing objects, etc

2. Workplace bullying: It includes persistent offense, threats, neglect, isolation or
insults caused by a worker in the performance of his or her duties, by a
colleague or between a supervisor and his subordinates through abuse or
unfair treatment of his or her position or power, causing the victim worker to
feel frustrated, threatened, humiliated, isolated and injured, thereby
endangering his physical and mental health or safety.
For example:
(i) Nitpicking with colleagues, being picky about small things, magnifying and
distorting small mistakes.
(iColleagues or supervisors encourage colleagues to isolate specific
workers, prevent them from participating in important affairs or social activities,
marginalize them, ignore, suppress and exclude them in various ways.
(i) The supervisor shouts, humiliates, threatens, defamation, and seriously
abuses specific workers in front of colleagues.
(iv)The supervisor always criticizes and refuses to see the contribution or
efforts of colleagues, and also continuously denies the existence and value of
colleagues.
(V)The supervisor does not allow colleagues to ask for leave or receive
necessary training, resulting in poor work performance.
(vi)The supervisor gives a specific worker too much work, or asks him to do
boring chores, or even does not give him anything at all.
(vi)The supervisor gives the employee unrealistic work goals, or when he is
trying to move towards the goal, he gives the colleagues other tasks to hinder

his progress.
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3. Sexual harassment: refers to any person who creates a hostile, coercive or

offensive working environment for a worker in the performance of his or her
duties by means of sexually demanding, sexually explicit or discriminatory
words or behaviors, thereby violating or interfering with his or her personal
dignity and personal freedom or affecting his or her work performance; or the
employer's explicit or implicit sexual demands, sexual connotations, or sexist
discrimination against the worker, in exchange for the establishment,
existence, alteration or distribution, allocation, remuneration, performance
appraisal, relocation, demotion, reward and punishment of the worker, such
as criticizing the size of the chest or touching the buttocks, making the worker
feel offended ( Act of Gender Equality in Employment).

4. Employment discrimination: refers to the fact that the employer's working
conditions are determined by the nature of the worker "unrelated to the
performance of the specific job", and the employer's requirements for this
characteristic are unfair or unreasonable, such as age discrimination, gender
discrimination, sexual orientation discrimination, appearance discrimination,

marital discrimination, or disability discrimination (Employment Services Act).
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Flow chart for handling workplace wrongful infringements
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Suspected Workplace wrongdoing
Violations

| = Motify the department or person in charge

2« Within 24 hours, the victim or witness shall fill out 5. 1 B8 FERE
Al E & E-0T-ADDZ-FO3 )

.

| = Depending on the appearance of the case, notify (report) to the external unit and

set up a handling team

[ 3]

« Assist the parties in placement or medical treatment

« Notify the emplover or executive

' v

Coordinated handl ing of events : Case tracking *
| = Conduct |abor-management negotiation and dispute | » Suggestions for work adjustment as needed
mediation

2~ Referral to EAP (Employee Assistance

* Provide follow-up legal assistance as needed Program) as needed
» Carry out internal relevant punishments 3~ Provide medical assistance as needed,
» Adjust the work according to the suggestions of the such as labor health service persomnel )

labor health service personnel according to the needs

Fill in the 5.1 S ESF AT A A& X £(E-0T-A002-

.

Review and improve preventive measures

v

Execute the disposal results and related records and

- L] L5~}

keep them for at least 3 years

.

[ The case is closed ]
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