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Copyright 

The documentation and the software included with this product are copyrighted 2017 by Advantech Co., 

Ltd. All rights are reserved. Advantech Co., Ltd. reserves the right to make improvements in the products 

described in this manual at any time without notice. No part of this manual may be reproduced, copied, 

translated or transmitted in any form or by any means without the prior written permission of Advantech 

Co., Ltd. Information provided in this manual is intended to be accurate and reliable. However, Advantech 

Co., Ltd. assumes no responsibility for its use, nor for any infringements of the rights of third parties, which 

may result from its use.  
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1. System Requirement 

▪ WISE-PaaS/SignageCMS Server 

▪ OS: Windows Server 2008, 2012 or above  

▪ CPU: Xeon 3000 or above (e.g. Intel E5-2620) 

▪ RAM: 8GB or above 

▪ Hard Disk: 500GB or above (C:) depend on media file size 

▪ Port: 80 (HTTP), 1883 (MQTT), 16992 (Intel AMT) 

▪ IP Address: Static IP Address is required 

▪ Language: English / Simplified Chinese / Traditional Chinese 

▪ WISE-PaaS/SignageCMS Client 

▪ OS: Windows Embedded Standard 7, Windows 7/8/10 

▪ CPU: Intel Celeron J1900 or above (1x Full HD video); Intel Core i5 or above (multiple Full HD video) 

▪ RAM: 4GB or above 

▪ Hard Disk: 100GB or above depend on media file size 

▪ Port: 80 (HTTP), 1883 (MQTT), 16992 (Intel AMT) 

▪ IP Address: Dynamic IP Address is fine 

▪ VGA: Independent graphics card is better 

▪ Language: English/ Simplified Chinese/ Traditional Chinese  
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2. Operation System Setting  

A.  Open firewall port TCP: 8085, UDP: 8083 
Step 1 >> “Control panel” ➔ “Windows firewall” 
Step 2 >> Click “Advanced settings” on the left side 

Step 3 >> “Inbound Rules” ➔ “New Rule” 

Step 4 >> “Port” ➔ “TCP” and “Specific local ports” which enter 8085➔ “Next” 

Step 5 >> “Allow the connection” ➔ Apply all the rule➔ Name it and click “Finish”  
Step 6 >> “Inbound Rules” ➔ “New Rule” 

Step 7 >> “Port” ➔ “UDP” and “Specific local ports” which enter 8083➔ “Next” 

Step 8 >> “Allow the connection” ➔ Apply all the rule➔ Name it and click “Finish” 
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B.  Turn off the UAC  
▪ If the OS hasn’t these function, it can skip this step 

Step 1 >> “Control panel” ➔ “User Accounts” 
Step 2 >> Click “Change User Account Control settings”  
Step 3 >> Adjust the setting to “Never notify” and click “OK” to confirm 
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C.  Open Virtual Memory 
Step 1 >>【Control Panel】➔【System】 

Step 2 >> Click 【Advanced system settings】in the left. 

Step 3 >> Enter【System Properties】➔【Advanced】➔【Performance】➔【Settings】 

Step 4 >> Enter【Performance Options】➔【Advanced】➔【Virtual memory】➔Click【Change】 

Step 5 >> Click【Automatically manage paging file size for all drives】(Taking effect after reboot system) 
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D.  Time zone correction 

❗ Please NOTE that if the platform contains WISE-PaaS/SignageCMS Server, time zone of database needs to 
be adjusted after the platform time zone is corrected, and it doesn’t support the daylight saving time.  
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3. WISE-PaaS/SignageCMS Client Software Installation 

A. Run the installation in administrator mode: Right-click on “PSN_Installer.exe” ➔ “Run as administrator”  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

B. Select language and “Client”, then click “Next” 
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C. Tick all items and click “Install” 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

D. Set Server IP and Finish installation  
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4. Client Software Activation 

❗ Before activation, the main program of WISE-PaaS/SignageCMS will be automatically turned off. 
A. Confirm the system connecting the Internet, and run the Product Activation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

B. Enter the serial number, and click “Activate Now” 
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C. Activate the software successfully and reboot the system 
▪ Open Program Files to activate WISE-PaaS/SignageCMS Client (The activated client main program will run 

automatically after restarting.) 

 

 

 

 

 

 

 

 

 

 

D. Make sure the client is activated correctly. 
▪ Open “Program Files” to activate WISE-PaaS/SignageCMS Client (The activated main program will run 

automatically after rebooting) 

▪ Make sure the client is activated properly: Run main program of WISE-PaaS/SignageCMS Client and right click the 

Tray icon at the bottom right corner 
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5. Instructions for Shortcuts of WISE-PaaS/SignageCMS Client 

▪ Shortcut locations 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
                                                           
 
▪ Configure: Set the client software 
▪ Configure Client (Advanced): Advanced settings of client software are included  
▪ Product Activation – Client: Activate client software online 
▪ WISE-PaaS/SignageCMS Client: Run main program 
▪ Uninstall Client: Uninstall client software 
▪ Uninstall Watcher: Uninstall watcher software 
▪ Watcher: Activate the monitoring program of WISE-PaaS/SignageCMS Client simultaneously.  
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6. Settings for WISE-PaaS/SignageCMS Client 

▪ Configure Client 
▪ Taskbar ➔ ”WISE-PaaS SignageCMS” ➔ ”Configure Client”  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

❗ Please note that to use Intel AMT or Wake on LAN to set power on/off remotely, do not use the custom ID 
 

▪ Client ID can be the parameter that is used to connect with server, or user can set another parameter 
by using “Use custom ID” (Optional)  

▪ Server IP: Please enter official IP and port of the server 
▪ Data Directory: For specifying the location where related multimedia files and schedule setting are 

stored.  
▪ Save: Save and leave the program 
▪ Save and Start: Save and start main program  
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▪ Advanced settings 
▪ Taskbar➔ ”WISE-PaaS SignageCMS” ➔ ”Configure Client (Advanced)” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

▪ Heartbeat Interval: Send heartbeat message to the server at every fixed time interval set by seconds  
▪ Watch Interval: When the program is closed at “Kill at”, it will automatically restart at every fixed time 

interval set by seconds  
▪ Check Update Interval: Check if there is any update with the server at every fixed time interval set by 

seconds  
▪ Interaction Key: Enable this function, software will support interaction function, and the four number is 

the key for activating the function. 
▪ Kill at: Shut down the program automatically at a designated time  
▪ Hide Cursor: Automatically hide the cursor when running the program  
▪ Topmost: The program will always be on the top of the screen when it is running   
▪ Hide Taskbar: Windows Taskbar will be automatically hided when the program is running 
▪ Keyboard to stop: Make “Esc” can stop the Client software. 
▪ Mouse to stop: Make the right-click can stop the Client software. 
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7. Introduction for the Plug-ins of WISE-PaaS/SignageCMS Client 

❗ If the program contains the following file formats, please install correlated plug-ins (non-preloaded) 
▪ Video playback 

▪ K-Lite (default player) or VLC: Corresponding video playback software needs to be installed, according to the 
program settings.  

▪ PDF: Adobe Reader 

▪ PPT: ppview97 
▪ Flash: Adobe Flash 
▪ Chrome: If Chrome is selected as web browser, Google Chrome needs to be installed separately. 
 

The software mentioned above is free, for more information, please contact relevant personnel. 
 
 

 

8. WISE-PaaS/SignageCMS Client Software Update 

A. Update the Server version first, this step can refer to the Server Installation Guide 

B. Login the server ➔“System” ➔ ”Client Device” 
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C. Select the Device which need to upgrade the software version ➔ Click “Upgrade” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

D. After selecting new version, run the software update and click “Confirm” to proceed the update 
 

 
 

 
 


